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mmmtmmmwmﬁm : 5
Elucidate the importance of organizational norms and status system in an office.

2. mwwwmmmmmﬁmmm: 5
How can the use of information technology be managed effectively in record management? Mention.

3. A3 SHAEUTST ETAEE IeeE T AT ek s e e | 2+3=5
Mentioning the purposes of meeting management, write down the prerequisites of effective meeting
management.
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4. T amrreR! sifiere o e e e e s deeE e | 243=5
Why should the record of inventory be kept? Mention the measures to make it effective.

5. aﬁaﬁaﬁmmm{ﬁmwm%#w T TR %9 11E S Frferd WEe
FE FUREH A1 Rgude? IeiE e | 2+3=5
What are the main reasons of service recipient's grievances in public service delivery? What matters
should the office chief pay attention to minimize such grievances? Mention.
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nghhghl the rationality of delegation of ﬁ‘f thor 1\( y has W\ practice of delegation of authority in the
public administration of Nepal not bcqw @Luuc ill’;ci& y Present your logic. In addition, what
aspects should be considered to make dy’n_, 6] at 1&\ effective? Describe.
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7 WWWWWWMMWI 5
Highlight about the need and importance of control in public management with example.

Q. TH SHATITA HAF] % §17 WIS (e (RTaH] §HY ST FEweil Jeeid e | 5

What is time management? Mention about the imporiance of time management in public entities.
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9, mwmmmw; g/ L 5
Mention the functions of Public Scnncp,- (,ommm' !
10. ISR ST 27w 1 Ie o v@a 5
e TAOLLLLD
Clarifying the concept of motivation, nﬁﬁ%ﬁ’ﬂﬁ non-m Sﬁ' elemcnls of motivation.

11. @Hmmﬁmmqﬁmwﬁmmﬁmmﬁnﬂwmm
| 5

Under what circumstances can a civil servant be removed from service without being disqualified for
future government service? Mention.

12. fererre s fordaames ecka 7E Jqrern gl Fwa e 9 TR | 5+5=10

Mentioning the features of development administration, describe its challenges in the context of Nepal.
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13. geafer relien (it aravecg) Famorts, 208y 1 3eaes o g7 U ST Sl Jonen @t Jia
T g7 V98 TR | 2.542.5=5

What are the objectives of Asset (Money) Laundering Prevention Act, 20647 As per the act, what kind of
assets should not be laundered? Clarify.

14, QIR (SFE9A G HoaTei) U, 08 ¥ SR WA H1 Gue el JHREs & & g7 aejed | S
According to Good Governance (Management and Operation) Act, 2064, what are the bases of conducting
administrative work? Write down.

1'5. e fore srawemaAeR! At i qenT & Wl ST BT Srael T 97 e | 5
What institutional mechanism has been provisioned for lhe disaster management at provincial level-in
Nepal? Write down. N \ \

16. mmmﬁq R W g

ool o e e ELY aﬂhnj'au J . 5+5=10
Mention the different procurement method Py : Edoin umcurcmenl Act, 2063. What are
the problems in public procurement system of Ncpal'? Dcscnbe
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"Delegation of authority is an administrative process of getting things done by giving responsibility to

others." Justify this statement.

wftaed SEHI 4 34 fugages JeoE s ? e |

What subject matters are included in report writing? Write down.

TR | 243=5
Mentioning the objectives of public relation management, what should be done to make the public relation
management more effective? Describe.

wh

T T A= & € 2 At gl ST 6 T I TR | 2+3=5
What is inventory account? Mention its importance in public property management.
FIATCTIH] TR SHFATIA [ STTavae © ? T SaeTa TraTes Joeid THerd | 243=5

What is grievance management necessary in an office? Mention the process of the grievance management.
Fraiea e 1 s & & S g 2 seeen F wgdion e T s i avib
IR | DB Bohora 3+7=10
What are the differences between office inspection and monitoring? Describe about the roles of office
inspection and monitoring in administrative work completion.
/ \
LChES (Scctiﬂ‘nﬁk B
] T 7 "mﬂamnwﬁﬁ e
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ﬁ?ﬂamﬂmﬁ@ﬂ%mﬁwa@m 2+3=5
Mentioning the concept of development administration, write down its characteristics.
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According 10 clause 61 of the Civil Service Act, 2049, under what circumstances is there 2 provision of
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What preventive and promotional activities arc C'n" """_'-is.ﬁi'it‘;'_-:{_n_r—{l-.lic Investigation of Abuse of Authority
(CIAA) carrying out to control Lomlpllc{i}@é&u ionalsieps should the commission need to take 10
make corruption control more effective? Write.

@UE (Section) - C 30 Marks
13. nfifes wrdfify qun e sweifim U, R0ws aun ue Frawrec STTER RATHA @ drar (MTEF)
I T i S s e © 9 Seet TR | 5

What kind of provisions have been made to prepare the Medium-Term Expenditure Framewprk (MTEF)
in accordance with the Financial Procedures and Fiscal Responsibility Act, 2076 and its Regulation?

Mention.

lq.mmﬁwmm)ﬁammw@mﬁmmwmmﬁ%m
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Write in brief about the legal and institutional provisions related to prevention of Asset (money)

laundering in Nepal.

15. T @it wie ¥ 8 2 el Gl ST FEfed (PPMO) &1 %W Jevid e | 2+3=5
What is public procurement? Mention the functions of Public Procurement Monitoring Office (PPMO). _
16.ﬁmmam3$mnﬁﬁaa§mmmnﬁamﬁﬁmaﬁmmqﬁam B

As perthe cunent Ru,m 10 informatiom Ast, clarily abuet ihe procedures for obtaining informuatingn.-

17. faug sqaeune =% ¥ % 81 7 faur Shiftaw =i qur sgee 3, qowmsrgaﬁﬁmaai
"’ié"” DB Bohora 3+7=10

What is Disaster Management Cycle? Discuss aboﬁ u\c main characteristics of the Disaster Risk

Reduction and Management Act, 2074.
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